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Background
& Introduction

In 2020, King County contracted with The Capacity Collective (CC) to develop a
culturally responsive measurement tool that would measure protective factors in
King County families. This project is part of the Best Starts for Kids Levy (BSK), a
voter-approved initiative to improve the health and well-being of King County
children by investing in promotion, prevention, and early intervention.

Prior to the contract, the BSK team had selected the Protective Factors Survey, 2nd
edition (PFS-2) from the FRIENDS National Resource Center for Community-Based
Child Abuse Prevention as the potential best survey for adaptation.

The CC team studied dozens of other assessment tools and culturally-responsive
research methods, and began exploring how a protective factor tool could work
with King County’s diverse families. The CC team adapted the PFS-2 question-by-
question, and overall, with the support of the 2021 Resilient Family Advisory Council
(RFAC). To represent the overhaul of the instrument, the research team (BSK and
CC) named the survey the Culturally Responsive Measurement Tool: Protective
Factors (CRMT-PF). The tool will be referred to as such throughout this report.

With the support of the 2022 RFAC, the CC team conducted a rigorous community
validation process of the CRMT-PF. Based on what they learned, they adapted the
tool and had it translated into four additional languages: Simplified Chinese, Somali,
Spanish, and Vietnamese. Additionally, they conducted an Implementation
Evaluation to understand how best to support community organizations
in onboarding and using the CRMT-PF. Details on 2021-2022 processes
can be found in reports listed under Products (p. 3).

In 2023, the CC team worked with early learning
providers around King County to conduct both a
Community Validation and Implementation
Evaluation on the translated tools.

In this report, we review our findings from the

2023 studies and provide recommendations for
both the further study of the CRMT-PF and for rolling
out training and implementation with King County
early learning providers in 2024 and beyond.
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Project Milestones

ACTIVITIES

o Writing of two Literature Reviews
o Establishment of Resilient Families

Advisory Council (RFAC) - 15 members

o Informational Interviews with Early

Learning academics, practitioners and
professionals

e PFS-2 chosen for adaptation
e [Initial testing of CRMT-PF Instrument
o Development of initial CRMT-PF

instrument and Implementation Guide

¢ Resilient Families Advisory Council (RFAC)

-19 members

¢ Community Validation of instrument

(English) - testing with 30 families each in

10 key communities:

o Ethiopian, Somali, Vietnamese, Chinese, Black &
African American, Middle Eastern/North African,
Latina/o/x, Pacific Islander, Families with Kids with
Disabilities, Indigenous/ American Indian/Alaska
Native

e Statistical Validation of instrument

(English) with Great Lakes Marketing and
Dr. Josh Goode

e Development of CRMT-PF Scoring Tool
¢ Revamping CRMT-PF instrument and

Implementation Guide

e Translation of CRMT-PF: Simplified

Chinese, Somali, Spanish, Viethamese

e Community Validation of CRMT-PF

o Simplified Chinese, Somali, Spanish
o Vietnamese partially validated

e Implementation Evaluation of CRMT-PF

o English, Simplified Chinese, Somali,
Spanish
o Vietnamese partially studied

e Development of Training Plan for

implementation with CBOs

PRODUCTS

Literature Review: Culturally-Responsive
Research

Literature Review: Measuring Protective
Factors

Initial CRMT instrument (English)

Initial CRMT Implementation Guide
Report: CRMT Instrument Design and
Initial Testing_

» Literature Review: Culturally-Responsive

Validity Testing

e Report: Culturally Responsive Measurement

Tool Validation Summary

CRMT-PF Scoring Tool

Updated CRMT-PF Instrument (English)
Updated CRMT-PF Implementation Guide

Presentations:

“Culturally Responsive Measurement of Protective
Factors with Community-Designed Programs”
Start Early’s National Home Visiting Summit, March

“Developing a culturally relevant tool for measuring
program outcomes”
American Evaluation Association, November

e Updated CRMT-PF Instrument (English)

e CRMT-PF in Simplified Chinese, Somali,
Spanish, and Vietnamese

e 2023 Final Report (current document)

e 2024 Implementation Training Plan

e Updated CRMT-PF Implementation Guide

e Updated CRMT-PF Scoring Tool

Presentations:
“CRMT Presentation”BSK Innovation Supports Team
Meeting, June

“Beyond the Deficit Model: Introducing BSK's new Culturally
Responsive Measurement Tool” BSK Summit, October




2023 Reseadrch
& FIndings

The Capacity Collective team had two research goals for 2023:

¢ Conduct a Community Validation of the instruments that had
been translated into Simplified Chinese, Somali, Spanish and
Vietnamese.

¢ Conduct an Implementation Evaluation of the instruments in
all of the languages.

Both studies happened concurrently with the support of staff in 9
community-based organizations.

COMMUNITY VALIDATION METHODS

The goal of the Commmunity Validation was to ensure the CRMT-PF
worked well with diverse families in King County. It was important that
families understood the questions in similar ways, so the team would
know if the tool could work consistently across different communities,
as was the goal for the project. FINAL TESTING
To align with the Community Validation process of the English NUMBERS BY
instrument, the goal was to test the instrument with 30+ families in LANGUAGE
each of the languages. CBO staff were trained on the tool then after
they administered it with at least 10 families, staff participated in Focus
Groups to share their feedback, and feedback from families (see
guestions in Appendix D).

Spanish: 65
Somali: 43
Simplified
Chinese: 50
It is important to note that the Vietnamese version of the CRMT-PF has Vietnamese: 20
NOT been fully community validated. Despite extensive outreach and
networking across King County, the instrument was only tested with 20
families. While the results are very promising, a full validation process is
necessary for all instruments to receive the same level of testing.
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COMMUNITY VALIDATION
FOCUS GROUP FINDINGS

The Capacity Collective team conducted 7 focus groups with partners from 8 community-based
organizations. There were a total of 19 participants across the focus groups. All of the focus groups
were conducted in English.

Focus group participants were asked about the experience surveying families with the CRMT-PF
instrument. They were asked about potentially challenging or helpful questions, comments on
the quality of translations, and possible benefits of using the instrument (see Appendix D).
Participants were also asked for suggestions for improvement of the instrument, and
recommendations for how best to train staff on using the tool.

CHALLENGING QUESTIONS

When asked about questions that may have been challenging or difficult to answer, the participants
discussed two types of concerns, based on their experiences with families: confusion over some
wording, and concern about the sensitivity of some questions.

When it came to wording, two CBO staff respondents reported confusion about the term
“multigenerational household” which is part of the optional demographics, asking about household
structure. One suggestion was to provide examples. One respondent using the Simplified Chinese
tool reported confusion with the term “Family Traditions.” Their family asked if that had to do with
their ancestors.

Across languages, several respondents reported confusion with the term “disability” in the
demographics. They reported needing to explain to families that the term does not just signify
physical disabilities, but may also include learning disabilities, ADHD, and/or autism. This is now
revised on the English version of the instrument and updates should be added to the translated
versions before they are used more widely. Across both Simplified Chinese and Spanish, two
respondents reported discomfort with parents reporting their age; one suggested to include age
ranges.

As with the studies from previous years, we found some of the questions were challenging for
families because of the sensitive nature of the questions. Answering questions about housing status
was potentially embarrassing for a few families, who may find experiencing homelessness to be
shameful.

The questions that caused the most discomfort were the same questions the CBO staff felt were
most helpful: those regarding social supports and concrete supports. One respondent felt
concerned that families may feel overwhelmed by discussing these topics, though commented it
was also a great opportunity to understand the family’s needs, and a conversation starter about the
importance of a social network. These concerns with the concrete support questions aligns with
findings from the previous years, and underscores the importance of framing these sections well.
We discuss suggestions for these sections below, in Recommendations.
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COMMUNITY VALIDATION FINDINGS - CONT'D
TRANSLATIONS

When asked about translation quality, responses differed by language. The Simplified Chinese and
Vietnamese tools both received positive feedback; especially the Vietnamese tool: “Translation was
100% perfect. It was easy to understand, the language was not too formal, and seemed very
conversational--not too fancy.”

Those who used the Spanish instrument had a few small suggestions about word usage (see
Recommendations), but overall noted the challenge of translating any tool into Spanish, given the
wide variety of country-specific norms woven into the language.

The biggest concerns were with the Somali translation, which was a concern with all of the Somali-
speaking respondents. One respondent described the translation as “robotic.” The language was often
too formal, and confusing. One of the respondents mentioned having to go back and forth with the
English version of the tool to try to understand the intent of the question. Prompting on these
responses, we discussed that it may be better to have an audio version of the tool in Somali. Given
that the majority of Somali speakers only use the language orally, this may be an important
consideration before fully launching the CRMT-PF in Somali. This is discussed in more detail in the
Recommendations below.

VALUE OF INSTRUMENT

Most of the respondents felt the CRMT-PF was a helpful tool, especially for getting to know their
families in the beginning of the relationship and/or to get closer with the families. As with prior years,
several respondents reported the tool was helpful as a conversation starter, and acted as a type of
needs assessment. One respondent reported feeling it was especially helpful at the beginning of a
relationship to know the level of support a family would need moving forward in the program.

Two respondents noted the tool could be a great way to have discussions that might otherwise not be
possible. One respondent noted that it would be very uncomfortable to ask people financial questions
generally, but as part of a survey like this, the concrete support questions allowed her to find out
about her families’ financial concerns, opening up opportunities to provide resources. Another
respondent noted that the instrument would especially be helpful with quiet parents, as a way of
deepening the conversation and relationship with those parents. One respondent who typically works
with mothers noted, “I did the survey for two men and it helped me to see them on a different level; to
see them on a more human level, what their needs are.”

Other insights from the focus groups, such as specific wording suggestions and thoughts about
training and implementation of the instrument, are included in the minor revisions to the
instruments (English and Spanish) and in the Recommendations section, below.
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IMPLEMENTATION EVALUATION METHODS

The goal of the Implementation Evaluation was to ensure the instrument would be easy for
community organizations and staff to implement and use in their programs. To get a wide variety of
feedback across many communities and possible scenarios, the team aimed to solicit feedback from
at least 25 CBO staff across the five languages (English, Simplified Chinese, Somali, Spanish, and
Vietnamese). The team worked with the community partners on implementation, asking each staff
person to complete the Implementation Survey after administering the instrument with at least 10
families. The Implementation Survey consisted of 18 questions (see Appendix E) about the
experience of using the CRMT-PF, and their thoughts about using it in their work.

IMPLEMENTATION EVALUATION
SURVEY FINDINGS

Community-Based Organization (CBO) staff completed surveys after administering the CRMT-PF.
From their surveys we learned:

1% 58% 79%

Would want to use the CRMT-PF Believe the CRMT-PF would improve Feel their peers will need training to
even if not required by funder relationships with their clients be able to use the CRMT-PF

HOW RESPONDENTS WOULD WANT TO USE THE CRMT-PF DATA

79% 63% 53% 53% 32%

To better understand To Improve To better understand To better advocate  To better understand
resources and referrals relationships/ families’ for families why some families
needed by clients connections protective factors succeed in program
with clients while others do not

Most respondents reported positive feedback on the instrument’s questions, and the potential
usefulness of the tool, such as:

“Through this survey, we have increased our contact with families and their trust in us. | also know
what resources and referrals they need.”

Still, there were some concerning comments, including:

“If | don't already have a strong relationship with them, it could make them feel more guarded,
make them feel like they would need to hide somethings they feel like they are not proud of.”

Comments like these spoke to the need for solid framing of the instrument with CBO staff and

families, and solid training before organizations attempt implement the tool.
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Recommendations

RECOMMENDATIONS: PRIORITIES
SCORING WORKBOOK: ALLLANGUAGES

If a Scoring Workbook continues to be needed, it should be translated to all additional languages.

INSTRUMENT UPDATES: ALL NON-ENGLISH TOOLS

We made updates to the English CRMT-PF (see p. 29) that should be reflected in the other tools
before they are launched or further tested:

e Q15-18: Clarified that affordability includes social benefits
e Q25: Provided examples to clarify meaning of “multigeneration”
e Q27: Provided examples of “disability” for clarification

COMMUNITY VALIDATION: VIETNAMESE

e Because the Vietnamese instrument was only tested with one community partner across 20 families
(see page 4), we recommend further community validation and implementation testing of the
instrument. We recommend testing with at least 30 additional families.

TRANSLATION + COMMUNITY VALIDATION: SOMALI

« Community partners gave us the feedback that the Somali version of the instrument needed to be
re-translated (see page 6). We recommend re-translating the instrument with the help of
community partners, then conducting another round of commmunity validation testing with the
newly translated instrument.

« Community partners also gave us feedback that a video or audio version of the Somali language
survey would be helpful, as Somali is largely a spoken language. We recommend recording each
guestion (see page 8) for ease of survey administration.

TRANSLATIONS: NEXT LANGUAGES

e During our outreach and recruitment of community partners, we received great interest and
excitement in the translated tool, as well as many requests for further translation. Should additional
funds become available, we highly recommend continuing to translate the tool into commonly
spoken languages in King County, and conducting additional community validation tests for each of
these translated instruments.

o BSK may want to use King County’s official “Language Tiers" to make the decision on which
languages to translate next. However, the tiers were developed using aging data sources, and may
not reflect the languages actually utilized most by early learning programs and clients.

o Our recommendation would be to consider Korean, Ukranian, Russian, Amharic, and Oromo, and
to watch immigration patterns over the next few years as the tool becomes more utilized.
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Recommendations

RECOMMENDATIONS: INSTRUMENT

Note: Revisions to the English instrument (see p. 29) should be mirrored in the translated versions.

» The instrument (all languages) should be inclusive of foster and kinship care situations. We have
provided language adaptations in the Implementation Guide for programs to make this possible.

» The use of the word “resilience” was challenged by one of the community partners. This may
warrant further conversation to ensure language remains culturally-responsive and inclusive.

» Framing the instrument is crucial (all languages)
o However final instruments are formatted (i.e., online/paper), the framing should stand out, with
training on the importance of discussing the framing as a crucial part of using the instrument.

* For the Somali version of the CRMT-PF:
o Have the instrument re-translated. After re-translation, Somali-speaking CBO staff suggested
using community members (including an interpreter) to workshop the translation.
o Create audio and/or video files for each question to support taking the survey orally

» For the Simplified Chinese version of the CRMT-PF:
o Ateam of translators should look at the term “Family Traditions” to consider if there is a better
phrase for capturing the same concept with less confusion.

e For the Spanish version of the CRMT-PF:
o Ateam of translators should look at the revisions/suggestions below to ensure it is valid, ideally
across various Spanish-speaking regions.
= QIl6: Needs clarity that the question is asking about food one “wants” (quiero) vs. “needs”
e Ex: | want to serve my family organic food, but | can only afford to buy food we need
= Ql7: May need a better word for “hipoteca” (English: mortgage)
= QI18: We changed “desahuciado” (Eng: hopeless) to “desalojado” (Eng: evicted)
= Q25: Need better words for “Single Parent” and “Two Parent” (Family Structures)

B "

* |t may be beneficial for more than the Somali
community to make audio/video files for all of

1+ 10. | have someone in my life who

the languages. This is possible with many encourages me.

survey platforms, including TypeForm, o \

which we used during the validation " SwonaRaree *.qud
8 | Agree

processes (see screenshot sample). You <] Neither Agree nor Disagree \

could have someone read each question o] Disagree .

in each language then have the same <] strongly Disagree
people read each question in English to ¢ Pretertiotto fnsver
create an English version, alternating the

readers from the muiltilingual tools.

Add choice

Screenshot sample from TypeForm
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Recommendations

RECOMMENDATIONS: TRAINING

e Training should incorporate opportunities to practice using the instrument several times, possibly
with at least one family before using it more broadly with clients.

e Training should highlight the need for framing for each section

e Training should highlight how to use tool in modules. The instrument was designed to use this
way; organizations can choose to use questions for all of the Protective Factors, or only some of the
factors, based on their programming and data needs.

e Training format:

o Respondents enjoyed the current small-group, virtual, live-training format that we used for this
year's Community Validation and Implementation trainings for community partners. However,
some respondents noted that it would be helpful to have more video reference materials,
particularly shorter ones (the training recordings were provided to community partners).

e Training language:

o Respondents were torn on whether trainings should be administered in additional languages.
Overall, respondents were in favor of having live trainings in English, and reference materials in
other languages. Our Training Plan (separate document) outlines our approach to honoring
this feedback within the time constraints of the planned implementation; however, if
additional funding becomes available in the future, we would strongly recommend further
translation of training materials.
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Recommendations

RECOMMENDATIONS: IMPLEMENTATION

Consider launching the tool as an online survey
o Pros: Can use audio/video files for Somali (or all languages); automatic scoring; easier data
entry; can use tool tips/hint text to clarify questions without making the survey seem longer
o Cons: King County should not own such sensitive data; would need to be hosted external to the
county, which adds complexity; would neccessitate staff learning a new system

Make the tool optional
o Qver the last two years of testing the tool, we have found that creating a universal tool that also
is responsive to every organization and community is challenging. Making the tool optional
would be the most culturally responsive approach; it would allow organizations to adopt the
tool if it works for them and their commmunities, rather than forcing a ‘one size fits all’ solution.

Stress that the tool is modular, so that organizations know that they can adapt it to best suit their
needs and their families’ needs

After the first time being completed conversationally, families may be able to complete the survey
independently (e.g., online or paper).

To reduce feelings of shame, include a process for families to be able to complete the “Concrete
Supports” section themselves, without having to share their responses with staff. For example:
With an online survey, the staff could hand a device to the family to take that section, providing
clear framing, and instructing the family to complete the section honestly, then click “next” to
move to the next screen (the online tool would need to be created to allow this).

The above approach may also be used for the “Caregiver/Practitioner Relationship” questions to
alleviate the pressure of needing to respond a certain way due to the presence of the staff.

The instrument should be administered at beginning of services and at exit of services*.

o Additionally, the instrument should be given at least one more time during the family's tenure
in the program. This helps to identify changes and emerging issues, and can provide a “post
test” if the client does not fully complete programming. Depending on the length of the
program, this can be done one or more times.

= For programs with set lengths (e.g., one year or two years), use the survey at either (1) a
midway point or (2) at regular intervals (e.g., six months or one year).
= For programs without a set length, use the survey at regular intervals.

Continue the plan to develop an implementation working group. This will keep the project
community-centered and set the implementation processes up for better success. The group
should be compiled with people working in early learning programs in King County, and should
reflect the diversity of the program who will be implementing the tool as much as possible.

*Though this contradicts some findings above, other feedback over the past three years indicate a

PAGE 11  desire to use the instrument to observe change over time, necessitating multiple administrations.
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RECRUITING PARTNERS TO HELP TEST
BSK'S NEW CULTURALLY-RESPONSIVE
MERASUREMENT TOOL
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We need organizations to participate
in a PAID validation process of a
Culturally Responsive Measurement
Tool of Protective Factors for families
with young children in King County.
We will be testing in four ?anguages

eSimplified Chinese eSpanish
eSomali eVietnamese

’ paid study sppsviunily

Participating organizations will recruit
families to participate in a brief paid
survey, then submit data and feedback
to The Capacity Collective on the

experience of administering the survey.
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Reach out to us to learn more!

8 emethecapacitycollective.org
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CRMT-PF Validation Study

Culturally Responsive Measurement Tool: Protective Factors

ORGANIZATIONAL AGREEMENT - LANGUAGE (TEMPLATE)
NAME OF ORGANIZATION

Purpose

The purpose of this project is to provide a community validation of the Culturally
Responsive Measurement Tool: Protective Factors (CRMT-PF) to ensure it is a meaningful
tool for use in early learning programs serving non-English speaking communities in King
County. This project is being conducted by The Capacity Collective (CC) on behalf of King
County's Best Starts for Kids (BSK) initiative.

Project
We are requesting designated staff members from your organization to:
e Participate in a one-hour virtual training with CC staff prior to August 31, 2023;
¢ Implement the CRMT-PF survey with a total of 30 client families via interview;
e Submit the completed instruments, including feedback from family and the staff
person implementing the tool, by September 30, 2023.
* Provide compensation of a $50 gift card to each participating family.
e Participate in a Focus Group with The Capacity Collective in Fall 2023.

Benefits of Participating

e Provide input to BSK to inform their decision-making related to use of the CRMT-PF
survey within their funded programs

e Begin using the CRMT-PF survey to collect meaningful client data on family protective
factors for use in your organization

e Compensation opportunity for staff members and families. The compensation for the
organization is $800 per 10 families surveyed, for a total of $2400, to be divided
between participating staff.

Risks of Participating
e Participating in this project will ask for 10 to 12 hours of your staff member’s time
between August and December 2023. This may present a hardship for some staff.

Gift Cards

Participating families will receive $50 gift cards in return for their time spent taking the
CRMT-PF survey. The Capacity Collective will mail participating staff Visa gift cards. It is the
responsibility of participating staff to track the dissemination of gift cards to families. If any
gift cards are unused, the organization must mail these gift cards back to The Capacity
Collective (an address will be provided).

‘:'k*iw*ﬁ‘s' This work was made possible by the King County Best Starts for Kids levy 2CAPACITY COLLECTIVE



CRMT-PF Validation Study

Culturally Responsive Measurement Tool: Protective Factors

ORGANIZATIONAL AGREEMENT - LANGUAGE (TEMPLATE)
NAME OF ORGANIZATION

Client Data & Confidentiality

The Capacity Collective will not require any identifiable client data for the purposes of this
project. Participating families will receive a detailed consent form prior to participation in
the survey, and staff will be responsible for sending de-identified responses to The
Capacity Collective. Survey responses will be stored securely and used only for the purpose
of this project.

Contact

Please feel free to reach out to us with any questions or concerns about this project:
e The Capacity Collective: Meredith Williams (meredith@thecapacitycollective.org)
e Best Starts for Kids/King County: Lizette Carrasco (lcarrasco@kingcounty.gov)

Participating Staff

| agree to allow the following members of our staff to participate in this CRMT-PF
validation study with The Capacity Collective:

Name Role
Name Role
Name Role
Name Role
Name Role

Leadership Team Agreement

By signing below, you indicate that you have read and agree to the above information.

Signature Role

Organization Name Date

‘:'k*iw*i:’*)‘s' This work was made possible by the King County Best Starts for Kids levy 2CAPACITY COLLECTIVE



CRMT-PF Validation Study

Culturally Responsive Measurement Tool: Protective Factors

INDIVIDUAL AGREEMENT - LANGUAGE (TEMPLATE)
NAME OF ORGANIZATION

Purpose

The purpose of this project is to provide a community validation of the Culturally
Responsive Measurement Tool: Protective Factors (CRMT-PF) to ensure it is a meaningful
tool for use in early learning programs serving non-English speaking communities in King
County. This project is being conducted by The Capacity Collective (CC) on behalf of King
County's Best Starts for Kids (BSK) initiative.

Project
We are requesting your participation in:
e A one-hour virtual training with CC staff prior to August 31, 2023;
* Implementing the CRMT-PF survey with a total of 30 client families via interview;
e Submitting the completed instruments, including feedback from family and the staff
person implementing the tool, by September 30, 2023.
* Providing compensation of a $50 gift card to each participating family.
e Participating in a Focus Group with The Capacity Collective in Fall 2023.

Benefits of Participating

e Provide input to BSK to inform their decision-making related to use of the CRMT-PF
survey within their funded programs

e Begin using the CRMT-PF survey to collect meaningful client data on family protective
factors for use in your organization

e Compensation opportunity for staff members and families. The compensation for the
organization is $800 per 10 families surveyed, for a total of $2400, to be divided
between participating staff.

Risks of Participating
e Participating in this project will ask for 10 to 12 hours of your time between August and
December 2023. This may present a hardship for some staff.

Gift Cards

Participating families will receive $50 gift cards in return for their time spent taking the
CRMT-PF survey. The Capacity Collective will mail participating staff Visa gift cards. It is the
responsibility of participating staff to track the dissemination of gift cards to families. If any
gift cards are unused, the organization must mail these gift cards back to The Capacity
Collective (an address will be provided).

‘:'k*iw*ﬁ‘s' This work was made possible by the King County Best Starts for Kids levy 2CAPACITY COLLECTIVE



CRMT-PF Validation Study

Culturally Responsive Measurement Tool: Protective Factors

INDIVIDUAL AGREEMENT - LANGUAGE (TEMPLATE)
NAME OF ORGANIZATION

Client Data & Confidentiality

The Capacity Collective will not require any identifiable client data for the purposes of this
project. Participating families will receive a detailed consent form prior to participation in
the survey, and staff will be responsible for sending de-identified responses to The
Capacity Collective. Survey responses will be stored securely and used only for the purpose
of this project.

Contact

Please feel free to reach out to us with any questions or concerns about this project:
¢ The Capacity Collective: Meredith Williams (meredith@thecapacitycollective.org)
e Best Starts for Kids/King County: Lizette Carrasco (lcarrasco@kingcounty.gov)

Individual Agreement

By signing below, you indicate that you have read and agree to the above information.

Name Role

Organization Name Date

Signature

‘:'k*iw*i:’*)‘s' This work was made possible by the King County Best Starts for Kids levy 2CAPACITY COLLECTIVE



COMMUNITY VALIDATION FOCUS GROUP QUESTIONS

To start out, we are curious to hear about how your experience surveying families was overall.
o Prompt: Any challenges (anticipated or unanticipated)?
o Prompt: Any surprises?
o Prompt: Was it easy to use the survey and fill out the questions?

On the survey, were there any questions that you found challenging or difficult to ask to
participants?

Now, please consider the wording of the survey. What was the quality of the translation? Are there
any words, phrases, or concepts that were unclear to you or your clients?

Is there anything about the survey you would change to make it more appropriate for your
families?
o Prompt: Were there any words/topics that seemed difficult for your families to understand?
o Prompt: Any terms/words that should be updated/altered to be more culturally responsive?

Thinking about your program(s), which questions did you find the most helpful on the survey?
o
Do you think this survey will be helpful to use in your program(s)? Why or why not?
o Prompt: If not, what would make it more helpful?
o Prompt: Did any of the survey questions create good conversation with your families? Or, were
any questions enjoyable for families to talk about/reflect on?
o Prompt: If you think it would be helpful, in what ways?

When during a family's time in your program do you think this tool would be most helpful?
o Prompt: At the beginning of services? After receiving services for awhile? Both?

How frequently do you think it would be appropriate to administer the survey with families?
o Prompt: Every 6 months? Annually? Just once?

In general, how would implementing this survey impact your relationship with your clients

Thinking now of training materials - what materials would you need to be able to administer this
survey? What materials should be translated?

Do you have any other thoughts or feedback to share about the survey itself or the data collection
process?

PAGE 19




IMPLEMENTATION SURVEY QUESTIONS

We are interested in understanding how the PFS-KC survey might work best in your
organization and others. After administering the survey with some of your clients, we hope
that you will let us know how you feel about the tool, what and when your organization would
use it, and how the process went. We will use this information to create recommendations for
Best Starts for Kids (BSK) as they make decisions about when and how their fundees will be
asked to incorporate this survey.

First, we would like to ask how you feel the PFS-KC survey might fit into your organization or
program’s current assessments and how you/your organization might use the data collected
from the PFS-KC.

1. About how many assessments does your program currently conduct with clients?

2. Do you think the PFS-KC could replace any of your program’s assessments?
a.Yes
b.No

3. If yes, which one(s)?

4. | would want my program to use the PFS-KC even if it wasn't required by a funder.
o Strongly agree — Strongly disagree

5. Why or why not? Please explain your answer to the previous question.
6. In your own words, how would you describe the purpose of the PFS-KC?

7. How would you/your program use the data collected from the PFS-KC? (Please check all
that apply)
a.To improve relationships/connections with clients
b.To better understand what resources and referrals our clients need
c.To better understand why some clients may succeed in our program and others might
not
d.To better understand family protective factors
e.To better advocate for our clients
f.My organization would not use the data collected from the PFS-KC

g.Other (please specify: )

Next, we would like to understand how you think the PFS-KC survey might affect your
relationship with your clients, if at all.

8. In general, how would implementing this survey impact your relationship with your clients?
a.lt would improve relationships
b.It would not change relationships
c.lt would harm relationships
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IMPLEMENTATION SURVEY QUESTIONS, CONT'D

9. Please explain your answer to the previous question.
Now, we have a couple of questions about scoring the PFS-KC survey.

10. Using the scale below, how easy or difficult was it to score the PFS-KC?
o O (very easy) - 10 (very difficult)

1. If you found the scoring of the survey difficult, what would make it easier for you?
These next questions will ask you about how you would prefer to administer the PFS-KC.

12. When would you want to administer the PFS-KC survey at your organization? (please
check all that apply)
a.During intake
b.After the client has established and received services
c.At exit from services
d.Other (please specify: )

13. How often would you want to administer this survey?
a.Just once per client
b.Multiple times per client to see changes over time

14. How would you want to deliver the survey to families? (check all that apply)
a.Electronically (online survey)
b.In-person
c.Video conference (Zoom, Facetime, etc.)
d.Phone
e.Other (Please specify: )

15. What format would you prefer to deliver the survey through?
a.Interview style (staff member reads the survey questions to the client and the client
provides answers)
b.Client completes the survey on their own

These final questions will ask you about potential training and support needed for staff to
successfully administer the PFS-KC.

16. Do you think other staff members at your organization would need training or support to
use the PFS-KC survey?
a.Yes
b.No
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IMPLEMENTATION SURVEY QUESTIONS, CONT'D

17. If yes, what type of training or support do you think other staff members at your
organization would need to use the PFS-KC survey? (please check all that apply)
a.Alive training
b.An implementation manual
c.Avideo explaining how to implement the survey
d.Quick “tip sheet” reference guides
e.Other (Please explain: )

18. Do you have any additional feedback about the PFS-KC survey or how it would best be
implemented in your program?

Information about You:
19. How many PFS-KC surveys did you implement before taking this survey?
20. Which of the following apply to any of the families you surveyed? (please check all that
apply)
a.Single parent family
b.Multigenerational family
c.Teen parent(s)
d.Family with children with a disability
e.Family experiencing houselessness

21. What is your organization's name?

22. What is your name?

PAGE 22




[ Pre-Test [ single

Culturally Responsive Measurement Tool — Protective Factors (CRMT-PF) O PostTest  Assessment
ost-Tes HSEESE

This survey is being conducted for two reasons: to understand your strengths and needs as o family, and--more broadly--to understand
what families in King County {of all structures) need to thrive. In this survey we will ask you some guestions that relate to the work pou do
with our prograrm, but there will also be questions that may not seem to relate. For example, we ask questions to understand what
fomilies can and camnat afford with their current financial situations. This is not a judgment, nor is it @ promise of services.

Your responses are confidentiol and will not be used against you in any way. If there are guestions you do not feel camfortable answering,
feel free to select “Prefer Not to Answer” when opplicable. Your responses will help us understond where we may need o provide/connect
resources to families in the future. Thank you for your honest responses!

Thinking about your life right now, select the extent to which you agree or disagree with the following statements.

1. Ingeneral, my family knows we are strong enough to solve
prablems in our lives. O O M O | 0

2. Our family traditions are important to us. O O O O O O
3. Ingeneral, my family works together to solve problems. O O O O O O
4. Ingeneral, my family stays hopeful even in difficult times. O O O O O O
5. My family is able to find time for things that matter to us. O O O O O O
6. |feel like I'm always telling my child{ren) “ne™ ar “stop.” O O O O O O
7. ;::nlgr-espnnd to my childiren) depends on how I'm O O . 0 0 0
E. Itisimportant to show that you understand your 0 0 0O 0 0 0

child{ren)'s feelings when they misbehave.

9.  Parents/caregivers have a big impact on how their 0 0 s 0 0 0
child{ren) turn out.

10. | have someone in my life whe encourages me. O O O O O O
11. I have someone in my life who is honest with me about
difficult topics. - - - O - -
12. When I' to k chievi I, 1h
m trying to work on a ng a goal, | have 0 0 0 O 0 0

someone in my life who will support me.

13. When | need someone to look after my child(ren) on short
notice, | can find someone | trust. - = - O - -

14. | have peoaple | trust to ask for advice about: fselect all that apply)

I money / Bills f Budgeting [ Food / Nutrition [ caring far my Child f My Children
[ Relationships [ Stress / Werries [ None of the above

This survey was adapted from the Protective Factors Survey, 2™ edition [PF5-2) by the FRIENDS National Center for Community-Based Child Abuse
Presention. This work was made possible by King County's Best Starts for Kids levy and the Resilient Families Advisory Council.



Sometimes it is hard for families to poy for things they need. This is not o judgement or 0 promise of services,
bt will help us vnderstond what fomifies reed to thrive. Answer bosed on your life right now, even if some of your

expenses are paid throwgh social beneffts [such os rentol ossistance or food stomps). We appreciote your honest

FESpONSES.
L & 9 ——
Strongly  Agres Meither Disagree  Strongly Prafer

BErEE Agro nor Disagree Mot 1o

Disagnes Answer
15, | hawe trauble affording what | need each manth. ] O | d O ]
16, | apLakle kg afford the food | want ta feed my family. O O O O O O

17, In Ehe pask month, were you unabls ta pay far: Jsedect ol that apoly]

L Utilities ar bills (electricity/gasdheaty U Transportation [including gas, bus passes,

U Rent or Mortg:
ent or Miorigage phonafinternst, st sharad rides)

 Meadicine, medical expenses, memntal

L Childcare § daycars L Dthar (specifyl:

health servicas, co-pays
L Groceriesffaad (including — Bagic hausshold or personal hygiens

L I weas able ta pay far all of th
baby farmulta/diapers) tems [including clathes/shoes) wasanie ta pay farall ai these

18, In the past year, have you: (select ol that apah)

[ Delayed or not gotten medical [ Maved in with ather people, even
ar dental care for yau ar your tempararily, because you could not afferd [ None of thesa apply ta me
family to pay rent, mortgage, or bills

[ Lost access to your regular
transpartation {e.g., vehicle tataled or
repossessed)

[ Been evicted fram your hame
ar apartment

[ Lived &t a shelter, in a
hatelfmateal, arin an abandoned
building ar vehicle

[ Besn unemployed when you really
needed and wanted a jab

The folowing section focuses on pour experiences 5o far with our orgonization. Your answers o these questions con help

staff improwve services for pou ond athers like you, so your honest feedbock s oppreciated.
NOTE: SKiP THIS SECTION IF YOLI ARE TAKING THIS AS A PRE-TEST (5ee top of Poge 1)

L & & ——8

Agren Agree nor Oizagree Mot to
Disagras Answer
19. When | talk to staff from this program about my problems, —

they seem o understand. - - - - - -

20. The staff fram this pragram genuinely care abaut me. O O O O O O

21. The staff fram this program have respect far me. ] O | d O ]

22. The staff fram this pragram help me when | nesd it O | O Od Od O

Thiks Durvesy was adapbed from the Probechive Fackors. Sunssy, 2°° edition PRS2 ) by Ehie FRIENIDS: NaBonal Cender for Comimu niihy-Baesd Child Abuse

Frevention. This work was made possible by King Cowny's Best Skards bor Kids lewy and khie Resiliemt Familles Sodwsory Cound



Participant Information

These last few guestions are about you. They will be used to help us understand the needs of people
and families we serve. Remember, your responses to this survey are confidential.,

O woman [ Mon-Binary [ Prefer ta Salf-
23. Gender ldent
ity O Mman O Two-Spirit Identify (fill in):
24. Age O Prefer nat 25. Primary Language(s) O Prefer not to
in pears bO RS wer spoken at home: answer
) ) L ] *1 iy with sxtarded family:
26. Family Structure O single Parent O Kinship Care O Multigeneration® P
Select alf that apply O Tweo Parent O Foster Care O Teen Parent eusing, ete
7. Isthere achild witha g ves  — Unsure 28 Age(s) of Children [ Sand Under [ 13to17
disability in your care? e — Prefernot to Selectall thotopply [ 61to 12 () 18 and Over
o answer
29. How do you self-identify
your race or ethnicity? L1 Prefer not to answer

30. Race/ethnicity details: {please select as many as apply) O Prefer not to answer

[0 american Indian/Alaska Native Tribal Affiliation/Indigenous Identity (fill in):

O Asian (select details if opplicable) O Asian Indian [0 sangladeshi O Burmese
[0 Cambodian O Chinese O Filiping [0 indonesian O lapaness
[0 Korean O Laotian O malay O Mmongolian O MNepalese
O Pakistani O 4ri Lankan O Taiwanese O Thai O wietnamese
O mndigenous identity {fill in): O other {fill in):

[J Black, African or African American (select details if applicable) O algerian O Angolan
[0 patswana O camerconian | Congolese 0 Eritrean  Ethiopian
[0 Gambian O Ghanalan 1 Haitian O lamaican O Kenyan
[ Liberian O mali 1 Migerian O Rwandan O Senegalese
O somali O %Sowth African 1 Sudanese [0 Tanzanian _J Ugandan
O indigenous identity (fill in): O ovher jfillin):

[0 Hispanic, Latinx, or Spanish (select details if applicabie) O Argentinian O Belizean
O eolivian O Brazilian 0 chilean O colombian [ Costa Rican
O cuban O pominican O Guatemalan O mexican O pPanamanian
O Peruwian O Puerto Rican O salvadoran [0 Spanish O Venezuelan
O indigenous identity (fill in): O oeher {fill in):

[0 middle Eastern or Morth African (select details if applicable) O aAfghan  Algerian
O Armenian O Egyptian 1 Iranian O iragi I israsli
O Kuwaiti O Lebanese T Libyan O Moroccan O palestinian
[0 SaudiArabian O Syrian  Tunisian | Turkish Z Yemeni
O indigenous identity (fill in): O oeher {fill in):

[0 Mative Hawaiian or Other Pacific Islander (select details if applicable) O Chamormma O Fijian
[0 mariana Islander O #arshallese O Mative Hawaiian O palauan O Saipanese
[0 Samoan O Solomon kslander O Tahitian O Tokelauan O Tongan
O mdigenous identity (fill in): O other (fill in):

[0 wWhite (select details if applicoble) ] Belgian [0 Bosnian O Croatian
O Dutch O English 1 Finnish O French _ German
[0 Greek O kelandic 1 irish O nalian ] Portuguese
O Palish O Russian O Swedish O Ukrainian O welkh
O indigemous identity {fill in): O oOther {fill in):

This survey was adapted from the Protective Factors Survey, 2™ edition [PF5-2) by the FRIENDS National Center for Community-Based Child Abuse
Frevention. This work was made possible by King County's Bast Starts for Kids levy and the Resilient Families Advisory Council.



Culturally Responsive Measurement Tool — Protective Factors (CRMT-PF)
Program Information Form

This form is for staff use only and should be completed by o staff member who is familiar with the program participant.
Please remove this form prior to giving the survey to the participant to complete.

Interviewar Type of O wirtual {online) Level of A Fu"".' Sup
MName: Interview: [ In-person Suppart Given: O 8. Partially Supported
- ) © O self-Administered

Date Client Date Client Stopped Estimated Service
Started Services: Services (if applicable): Hours in Program™:

Date Survey Survey Survey

Completed: Start Time: End Tirme:

Is English the participant's first [ Yes If no, what is the participant’s

language? O No first language?

*Est. Howrs (Post-Test or Single Assessment) Calcwiation: & of howrs per contact x & of times per week/month of contocts x & of weeks/month in program

Thank you for your support!

This survey was adapted from the Protective Factors Survey, 2™ edition [PF5-2) by the FRIENDS National Center for Community-Based Child Abuse
Prevention. This work was made possible by King County's Bast Starts for Kids lewy and the Resilient Families Advisory Coundcil.



CHANGES TO THE ENGLISH INSTRUMENT

SECTION ORIGINAL TEXT NEW TEXT
Sometimes it is hard for Add:
families to pay for The following questions Additional clarification
things they need. This is ask about your family's was added to the help
not a judgement or a concrete supports, text before the Concrete
Concrete promise of services, including your financial Supports section
Supports but will help us situation. If you receive (Questions 15-18), to
understand what any benefits, such as ensure that families
families need to thrive. TANF, food stomps/EBT, understood how to
We appreciate your SS|, etc, please include respond to the questions.
honest responses. these in your response.
Questions 25 (originally
Family Structure) and 26
, (originally Language(s))
Demographics 25. Family Structure 25. Primary Language(s) in the demographics were
spoken at home .
switched to allow more
room for help text for
Family Structure
Multigeneration* Help text was added on to
the Family Structure
. . . *Living with extended question (now Question
Demographics | Multigeneration . .
family; grandparents, 26, see above) to clarify
aunts & uncles, cousins, the meaning of
etc “multigeneration”
27.1s there a child with a Additional helb text was
27. s there a child with disability in your care? P .
. . I . added to Question 27 to
Demographics a disability in your (physical, : )
clarify the meaning of
care? developmental, or . .
. “disability”.
emotional)
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O Qlimeynta Ka Hor [ Hal
O glimeynta kadib Qiimeyn

Qalabka Cabbiraada Dhagan ahaan ka Jawaabaya: Arimaha llaalinta (CRMT-PF)

Lohonkan waxa loo goodayoa laba sababood: siloo fahmo meeloho aod ku fiican tihiin iyo boahiyihiing ko goys ahaan, iyo - si balaadhan - si loo
fohmo waxo goysoska King County {dhammoan goybaha) ay u boahan yihiin si ay u guwleystoan. Sohankon waxo canu kugu waydiin doonnoo
su'oalo lo xighiidha shogoda ood ku gobato barnoomijkayoga, loakin waxg kale oo jiri doona su'oalo v muugda in oanay xidhigh o lohayn. Tusoale
ohogn, woxoan weydiingg su'oolo sf oon u fohonno woxo gy goysosky owoodoan in ay iibsodoon iyo woaxo oyson owoodin marko la eego
xoolodohoodo dhagaole ee hadda. Tani ma aha xukun, mana aha ballongood adeegyo.

Jawoabghoogu way gorsoon yikin oo sinaba si odigo Iid kugu oh looguma isticmaoli doono. Hoddil ay jiroon su'oolo oonoed ku gonacsanayn ingod ko
jowaagbio, woxood xor w tohay inood doorgto "Waoxoan Doorbidi inoonan ka lowaobin® morka ay suurtogol tahay. Jowoabahoogu waxdy naga
coawin deoncan ingan fohanno halke aon uga bachan karmo ingan siino/ku xirno coawimoada goysaska mustagbalka.

Wood ku mohadsan tohay jowoobohoogo doocodda ah!

Adigoo ka fikiraya noloshaoda hodda, dooro ilaa inta cod ku roacsan taohay ama ku khiloafsan tahay arrimahan soo socda.

And baan u: w;-ntj u:.. m:.a Aad h.un m
renssaney S mﬂ-l fascsan Wm Inaanan ka
lawaabin
" e ku an xlints hibastooyinks nakosheer. 7 = O o o 0
2. Dhaganka goyskeena muhiim ayuu noo yahay. O O O O O O
Y abyaan dhibaoopa, O 0 = oo 0
. fﬁ:;:;ﬂfmﬁm:‘;w ahaadaa mid rajo leh 0 0 0 0 - =
L. E{:gl;:f:;:r:ﬂ:z;:::ﬂaan in ay wakhti u helaan O A 0 O 0 0
¢ pmmammmemswmpew o o @ @ 8 o
" oty s aan dareemayo markaas. O = O = 0
" Aarcanka imataaga morka st o dhamann = = o o o o
9. Waalidiinta/daryeelayaasha ayaa saameyn weyn ku 0 a O - O -

leh sida ilmahoodu nogdaan.

Su'aalahani waxay noga coawinayaan ingan fahanno nidoamka taageeradaoda hadda. Adigoo ka fikiroaye noloshoode hadda...

10. Waxaan noloshayda ku haystaa gof i dhiirigeliya. O O O O O O

11. Waxaan noloshayda ku haystaa gof si daacad ah

mowduucyada adag igala hadla. = = = O = L
12. Marka 3an isku dayayo inaan ka shageeyo gaaritaanka
hadaf, waxaan noloshayda ku haystaa qof i taageeri O O O O O O
doona.
13. Marka aan u baahdo gof ii si dhowra ilmahayga si = = [ O 0 0

degdeg ah, waxaan heli karaa qof aan ku kalsoonahay.

14. Waxaan haystaa dad aan ku kalsoonahay inaan talo ka weydiyo: (dooro dhammaoan kuwa soxda oh)

[ Lacag/ Biilka/Miisaaniyadda O Cuntada / Nafagada O Daryeelka limahayga
[ Xiriirada O Cadaadiska / Walaaca [ Maaha midna

Mararka goorkood way ku odag tahaoy goysasku inay iska bixivoan woxyaobaha ay v baahan yihiin.

Tani maaha xukun ama bollangoad adeegyo,

Sahankasn wakha |38 s00 qastay Prolective Factons Suncey, 2rd edition (PF5-2) & the FRIENDS Mational Canter oa loogu talagalay Kshortagga Xadgudubka limaha
ee Bulshada ku-saleysan. Shagadsan wakaa suurtogeliyay King County’s Best Starts, canshuurta Ciyaalka iyo Golaha La-talinta Qoysaska Adkeysiga Badan.



loakiin waxoy naga coawin doontoa Incan fahanno waxa goysasku u baahan yihiin sl ay u guuleystoan. Waanu ko
mahodcelinaynaa jawaabahaoga daacadda ah.

e ® —@ e o Waxaan
Aad basn ugu Waan ku Kurna Kuma Aad baan Doarbidi
Raacsanahay Raacsanahy Raacsani Raacsani [MEEL] Inaanan ks
Mana Diidni Horjeedaa lawaabin
15. Dhibaato ayaa iga haysata bixinta waxa aanu
baahdo bil kasta. - O O O O O
16. Waxaan awoodaa inaan iibsado cuntada aan rabo 0O O — O O C

inaan ku guudiyo goyskayga.

17. Bishii la soo dhaafay, ma awoodi weysay inaad iska bixiso: (dooro dhammaan kuwa ku khuseeya)

[ Gaadiidka (ay ku jiraan shidaalka,

[0 ljaark A hd [ Biilasha (k tad kafkuleylliyaha/taleefanka

.]EIEII a ama Amaahda - ii a:kalj_ orontada/gaaska/kuleyliivaha/taleefanka/ kaadhka baska, gaadiidka Ia
Buriga internetka, iwm.| wadaago)
[0 Xarunta Xannaanada [0 Daawooyinka, kharashyada caafimaadka, adeegyada )
carruurta caafimaadka dhimirka, ceymiska [ Waeyaaba kale (sheeg):
_Iia::a::all;::;cuntada (3 bu [ Alaabooyinka nadaafadda aasaasiga ah ee qoyska ama [0 Waxaan awcoday inaan iska
:Imaha.r'xafaa-,-adda: shakhsi ahaaneed (ay ku jiraan dharka/kabaha) bixiyo dhammaan waxyaabahan

18. Sanadkii la soo dhaafay, ma waxaa: (dooro dhommaon kuwa ku khuseeya)
[T Dib w dhac ku yimid ama
” u:la “‘:'m' [J La dagtay dad kale, xataa si ku meel gaar ah, sababtoo ah
Bysay caryee axaad awoodi imaad bixiso kirada, amaahda aha [ Midkoodna aniga ima kh gan

caafimaadka ama ilkaha adiga :ma wiacha | weysey in ' 2, am Buryana, : na aniga ima khuseey
yo goyskaaga
[T Lagaa saaray gurigaaga [T Lumisay marin u helidda gaadiidkazagii caadiga ahaa
ama agalkazaga (tusaale, gaadhiga jajabay ama dib loo ceshtay)

[ Ku nooleyd hoy ku meel
gaar ah, huteel, ama dhismo
cidla ah ama baabuur

[ Waxaad ahayd shago l2'aan mar aad ugu baahnayd ood
rabtay shago

Qoybta soo socoto waxay diiradda sooraysoo waxa aod kala kulantay iloo hadda ururkayaga.
Jowoabahoago su'aalohan waxay ka coowin karaan shogoalaha inay herumariyaan odeegyada adiga iyo kuwa odiga oo kale ah

la sifyo, sidaa owgeed jowaab celintoodo doccadda ah waan gadarinaynaa.
OGEYSHS: KA BOOD QAYBTAN HADDI AAD QUMEYNTA KA HOR QAADANEYSO (fiirl geybta sare ee bogga 1aad)

Aad baan ugu Waan ku Kurmna Kurma Aad haan Doorbidi
Raacsanahay Raacsanahy Raacsani Rascsani LR SO0 Inaanan ka
Mana Dikdni Horjeedas lawaabin
18, Marka aan kala hadlo shagaalaha barnaamijkan
dhibaatooyinkayga, waxay u muugdaan inay ila ] ] O O O O
fahmaan.
20. Shagaalaha barnaamijkan si dhab ah ayay ii
daneeyaan. | | O O O O
21. Shagaalaha barnaamijkan ixtiraam ayey i hayaan. H| H| O O O O
22. Shagaalaha barnaamijkan way i caawiyaan markaan u
" bt i O O O 0 0 0

baahdo.

Sahankaan waxaa laga soo gaatay Protective Factors Sureey, 27 edition [PF5-2] ee the FRIENDS Mational Center oo loogu talagalay Kshortagga Madgudubka lmaha
e Bukhada ku-saleysan. Shagadsan wakaa suurtogeliyay King County”s Best Starts, canshuurta Ciyaalka iyo Golaha La-talinta Qoysaska Adkeysiga Badan.



Macluumaadka ka Qaybgaataha

Su'aolohan ugu dambeeya adiga ayay kugu soabsan yihiin, Waxay naga caawin doonaan fahamka baahiyaha dadka
iyo goysaska aan u adeegno. Xusuusnow, jawaabaha aad sahankani ku bixiso weey garsonaan doonaan.

23. Agoonsiga O Haween O Lab&dhedig 2anahayn [0 Waxaan doorbidayaa is- E: w‘?ﬂa" inaan
Jinsi i g
ga O Rag O Laba-naf agoonsiga | buuxi): I:ajawaah!in
25. Jaab-dhismedka
24. Da'da O Waxaan doorbidaya goyska [ Hal Waalid [0 Daryeelka ehelka O liilal badan
sonod ahoon  jnaan ka jawaabin doara dhammann O LabaWaalid [ Daryeelka korsashada [ Waalid Da’ Yar

kenwa saxda ah

26. Luugadaha aasaasiga ee
guriga lagaga hadlo:

0 Ma hubi

[0 Waxaan doorbidayaa
inaan ka jawaabin

1 Haa
O Maya

27. Majiraa ilmo naafo ah
oo daryeelkaaga ku jira?

29. Sideed isu agoonsan
kartaa isirkaaga ama
gowmiyadaada?

30. Macduurmaadka lsirka/gowmiyada: (fodion dooro inta ku

khuseeysa)
[J Hindi Mareykan/ Dhaladka Alaska

O Aasiyan {dooro meclumadka hadii ay kv khuseyan)

O Kambodivan O Shinesc
O Kuuriyzan O Laotiyan
[0 Bakistani O =ri Lankan

L Agoonsigo asaliga ah (buuxi):

[0 Waxaan doorbidayaa inaan ka jawaabin

khuseeya

28. Da'da caruurta
doore dhammeen kuwo

[0 Siyo kayar
O gilaa12

O 13ilaa 17
O 1Biyo ka badan

[ Waxaan doorbidayaa inaan ka jawaabin

O Waxaan doorbidayaa inaan ka jawaabin

Xidhiidhka Oabiileed/ Agoonsiga asaliga ah fbuws):

O Hindi Asiyaan
O Filibiin

O Malay

O Taiwaniis

0 mMadow, Afrikaan ama Afrikaan Mareykan ah (dooro maclumadka hadii ay ku khuseyan)

O Kongoliis
[ Haitiyan
O Migeriyan
O swdaniis

O likiyan
O Guateralan

O Botswana O Cameroomniyan
O Gambiyan Ol Ghanaiyan
O Lberiyan O waali
[0 somali O konfur Afrikaan
O Agoonsigo asaliga ab (b
O Hisbaanik, Latin, ama Isbaanish (dooro maclumadka hadii ay ku khuseyan)
O Baoliviyan O Brazilivan
O Kuba O Dominikan
O Peruvivan O Buerto Rikan

L Agoonsigo asoliga ah (buu):

O salvadoriyan

] Bariga Dhexe ama Wagooyiga Afrika (dooro modumadko hodii oy ku khuseyon)

[0 iraniyan
O Libdyam
O Tunisiyan

[] Dhaladka Hawaii ama Jasiiradaha kale ee Baasifigga (dooro moclumodko hodii oy ku

OO Aurrnseniyan O Masaari
O Kuwaiti O Lubnaaniyaan
[0 Swcwdi Carabiyan O Suuriyan
O Agoonsigo asaliga ok {buwe):
khuseyan)
O Dhaladka lasiiradaha Mariana [ Marshaliis
O Dhaladka
U 3 lasiiradaha Solormon

O Agoonsigo asaliga oh [buw):
[0 Caddaan (dooro maclumadko hodii oy ku khuseyan)

[0 Dhaj O Ingiriis
O Giriig O islandig
[0 Bolish O Rush
O Agoonsigo asaliga ok [buw):

O Dhaladka Hawaii

O Tahitiyan

O Belgiyan
[ Finish
O wrish
O swidish

O

Ooocooooooano

OoooooooOoan0ao

oooo oo o

1

Bangladeshi
Indonasiyan
Mongoliyan

Thai

Mid ke (Burw):
Algeriyan
Eriteriyan
larnaikan
Fwandan
Tanzaniyan

Mid ke {beruxi):
Argentiniyan
Kolormbiyan
Meksikan
Isbaanish

Mg kole (buuxi):
Afghan

Iragi

Morokan

Turki

Midl knle [beruxi):
larmonro
Balauan
Tokelauan

Midl kole [buruxi):
Bosnian
Faransiis
Talyaani
Ukrainiyan

Midl knle [beruxi):

O OoO0oOo OO0O0OOo O0OoOaoao O0O0Oa0

O O

OoOoao

lapaness
Mepalese
Vietnamese

Angolan
Etoobhyaan
Kiinyan
Senegalils

Ugandan

Beliziyan
Kiosta Rikan

Banamaniyan

Algeriuan
lsraili
Falastiniyan

Yemeni

Fijiyan
Saibaniis

Tongan

Eroatiyan
larmal
Burtugqiis

Welsh

Sahankasn waxha [aga 00 gaatay Profective Factors Survey, 2rd adition (PFS-2) & the FRIENDS Mational Canter oo |oogu talagalay Kahortapga Xadgudubka limaha
ee Bulihada ku-taleyian. Shagadaan waxaa suurtogelyay King County™ Best Stars, canshuwrta Ciyaalka ipo Golaha La-talinta Ooyiaska Adkeyiiga Badan.



Sahanka Qodobada Badbaadada — King County (PF5-KC)
Foomba Maduumaadia Barmnaamijlka

Foomkon waxoo loogo talogalay isticmoaivo shogoolaho oo kelipa woano iney binixiyon shagoale pogoons ko goybgolaho barmoamijico.
Fodfan ko soor fonmikon ko hor into canod sifn ko gqopbgootaho sohanka f uw o boodyo.

Heerka [ & Taageeno Buunta
hlagaca wareystaha: :-I;::a .| = ;ha:k::h —_— Taageerada la O 8. Taageero Cayh ah
FEYSIES: | = S Shakhshree hiiypey- O C. Dacaal shakteiyeed
Taariikhda hMacmiilka uu Taariikhda Macmiilka uw Ciryisasta Sancnd aha

Bilaabay Sdesgyada: Jaojiyay Adeegyadi: |badi ay jirto): Heleepa s Barnaamijka®:
Taariikhida Hilligas Killiga

Dhameystirks Sahanka: Billawya Sahankac Dhamaadka Sabanie:
Ingiritskw ma yahay lugadda [0 Haa | Hadday mansa tabey, was msodsy

koowaad s ks gayhgaataha? O Maya | lugadda koowaad ee ka gaybgaataha?

= xiraahio Qiprsta Seocadaha (Obmeynie kot omae Haol Qe pnl: drodo soocadaha wiiir walbo ¥ Broga bedg wwer e xirkr ashaacshl walba x Brogo ushuscpada hiang

bornaamike gudifiiss

S bk i wdiniad M 00 A ey Profetei Fickers Sursiy, I aditian |PFS-X] da i FRIBHDS Renionsl Ot ¢ oo Mo v b iy Kahomegis {edgudulka Drm ok

win B e b -l . S i e s Al g | el o e sty s Bl S rua, ciatclbiid il Chya s fpo G ol il La-ve Feves Oesiai ba Aol jga (B dan.




Evaluacion Previa >
Ll Evaluacidn

Herramienta de medicién culturalmente sensible: factores -

Evaluacidn

de proteccion (CRMT-PF) Postarior

Se reoliza esta encuesta por dos motivos: para entender sus fortalezas y necesidodes como fomilia, y -mads ompliomente- pora entender
lo gue las familias {de todas las estructuras) del condodo de King necesitan pora prosperar. En esto encuesta le haremos algunas
preguntas relacionodas ol trabajo que usted hoce con nuestro programa, pere también hobrd preguntas que pueden no porecer

relacionadas. Por ejemplo, hacemos preguntos para entender lo gue las familias pueden y no pueden pagar con su situacion financiera
octual No se trota de un juicio ni de ung promesa de servicios.

Sus respuestas son confidenciales y no se utilizordn en su contra de ningura manera. 5i hoy prequntos que no se siente comodo/o

contestanda, no dude en selecdonar “prefiero no contestar” cuondo corresponda. Sus respuestas nos aywdardn o comprender donde serg

necesario proporcionar o conectar o los fomilios con recursos en el futuro. (Gracias por sus respuestas sinceras!

Pensando en su vida en este momento, seleccione en qué medido esta de acuerdo o en desocuerdo con las siguientes afirmociones.

*—& & & @
Totalmente e Ml de Em Totalmente Preflero no
de acuerdo  acuwerdo  acuerdond  desacuerdo = responder
Bn
desacuerdo

1. Engeneral, mi familia sabe que somos lo
bastante fuertes para resohver los | 1 | 1 | O
problemas de nuestras vidas.

2. Llas tradiciones de nuestra familia son

impartantes para nosotros. = L = L = =
3. Engeneral, mi familia colabora en

conjunto para resolver los problemas. - = = = = =
4. En general, mi familia mantiene la

esperanza, incluso en momentos dificiles. = - - - - =
5. Mi familia puede encontrar tiempo para

las cosas que nos importan. - = = = = O
6. Siento que siempre le estoy diciendo a

mi(s) hijols) “no" o "basta". = O = O = =
7. Laforma en gue respondo a mi(s) hijols)

depende de como me siento. = = = = = -
8. Esimportante mostrar gue entiende los

sentimientos de su hijo cuando se O O O O O O

comporta mal.
9.  Los padres/cuidadores tienen un gran 0O = O :| O 0

impacto sobre como suls) hijols) crecen.

Estas preguntas nos ayudan a entender su sistema de apoyo actual. Pensando en su vida en este momento...

10. Tengo a alguien en mi vida que me

alienta. = L = L = =
11. Tengo a alguien en mi vida que es honesto

conmigo sobre los termas dificiles. s s = = = =
12. Cuando estoy tratando de lograr un

objetivo, tengo a alguien en mi vida que O O O O O O

me apoya.
13. Cuando necesito que alguien cuide a mils)

hija(s) sin tener mucho avisa previa, O | O | O O

puedo encontrar a alguien de confianza.

14. Tengo gente en la que confio para pedirles consejo acerca de: (margue todas las opciones que se apliguen)

O Dinera/facturas/presupueste [ Alimentos/nurtricidn [ Cuidado de mi(s) hijo(s)
[ Relaciones [ Estrés/preacupaciones 1 Ninguno de los anteriores

This survey was adapted from the Protective Factors Survey, 2™ edition (PFS-2) by the FRIENDS National Center for Community-Based Child Abuse
Prevaention. This work was made possible by King County’s Best Starts for Kids lewy and the Resilient Families Adwvisony Council.



A veces es dificll para las familias pagar por cosas gue necesitan. Esto no es un juicio ni una promesa de servicios,
pero nos ayudard a entender gué necesitan las familias para prosperor. Apreciomos sus respuestas honestas.

@ & & ¢« &
Totalmente De Nide En Totalmente Prefiero no
de acuerds  acuerdo  acuerdo nl  desacuerdo en responder
en
desacuerdo
15. Tengo problemas para pagar lo que
necesito cada mes. o O O O O O
16. Puedo permitirme la comida gue quiera 0O 0 > 0 O A

para alimentar a mi familia.

17. En el dltimo mes, no estaba en condiciones de pagar: (margue todas las opciones que se apliguen)

[ Servicios publicos o facturas
{luzfgas/calefaccion/ teléfonofinternat,
ete.)

] Alguiler o hipoteca

L1 Transporte [gasolina, pases de autabus, viajes
compartidos)

] Cuidadao infantil / cuidado

[ Medicamentos, gastos médicos, servicios

diario de salud mental, copagos —l Otro (especifique):
] Alimentos (incluida la lecha

de farmula/pafiales)

[ Articulos basicas del hogar o de higiene

[1 Pude pagar todos estos
personal (incluida ropajcalzado) uce pagar

18. En el ultimo afio, le ha pasado alguno de los siguientes: {margue todas las opciones que se apliguen)

[] Se ha retrasado o no ha

recibido atencidn médica o
dental para usted o para su
familia

[ Se ha mudado con otras personas,
aungue haya sido temporal, porgue no
pudo pagar el alquiler, Ia hipoteca o las
facturas

L] Ninguno de estos se refiere a mi

[ Ha perdido acceso al transporte regular
{por ejemplo, vehiculo sinkestrado o
embargado)

[ Ha sido desahuciado de su
casa o apartamento

[ Ha vivido en un centro de
acogida, en un hotel/maotel,
en un edificio o vehiculo
abandonada

[ Se ha quedado desempleado cuando en
realidad necesitaba o queria tener un
trabajo

La siguiente seccion e centrao en sus experiencias hasta el momento con nuestra orgonizocion. Sus respuestas pueden
ayudar al personal @ mejorar los servicios prestodos o usted y a otras personas como usted, por lo gue agradecemos sus

sinceros comentarios. NOTA: OMITA ESTA SECCION 51 LA REALIZA COMO EVALUACION PREVIA (consulte la parte superior

de la paging 1).
L & & ——9
Totzlmente De Mi de En Totalmente Prefiero no
de acuerdo  aowerdo  acuerdo nil | desacuerdo en responder
&n
desacuerdo
19. Cuandao hablo con el personal de este
programa sobre mis problemas, parecen 1 O | | O O
entenderme.
20. El personal de este programa se preccupa
de verdad por mi. - - - = = =
21. El personal de este programa me respeta. ] O O O O O
22, | de este d
personal de este programa me ayuda 0 0O 0 0 O O

cuando lo necesito.

This survey was adapted from the Protective Factors Survey, 2™ edition [PF5-2) by the FRIENDS National Center for Community-Based Child Abuse
Prevention. This work was made possible by King County’s Best Starts for Kids levy and the Resilient Families Advisory Council.



Evaluacidn Previa

Herramienta de medicion culturalmente sensible: factores — O Evaluacién

e Evaluacidn .
de proteccion (CRMT-PF) B tnica

Se reoliza esta encuesta por dos motivos: para entender sus fortalezas y necesidodes como fomilia, y -mads ompliomente- pora entender

lo gue las familias {de todas las estructuras) del condodo de King necesitan pora prosperar. En esto encuesta le haremos algunas

preguntas relacionodas ol trabajo que usted hoce con nuestro programa, pere también hobrd preguntas que pueden no porecer
relacionadas. Por ejemplo, hacemos preguntos para entender lo gue las familias pueden y no pueden pagar con su situacion financiera

octual No se trota de un juicio ni de ung promesa de servicios.

Sus respuestas son confidenciales y no se utilizordn en su contra de ningura manera. 5i hoy prequntos que no se siente comodo/o
contestanda, no dude en selecdonar “prefiero no contestar” cuondo corresponda. Sus respuestas nos aywdardn o comprender donde serg
necesario proporcionar o conectar o los fomilios con recursos en el futuro. (Gracias por sus respuestas sinceras!

Pensando en su vida en este momento, seleccione en qué medido esta de acuerdo o en desocuerdo con las siguientes afirmociones.

*—& & & @
Totalmente e Ml de Em Totalmente Preflero no
de acuerdo  acuwerdo  acuerdond  desacuerdo = responder
Bn
desacuerdo

1. Engeneral, mi familia sabe que somos lo
bastante fuertes para resohver los | 1 | 1 | O
problemas de nuestras vidas.

2. Llas tradiciones de nuestra familia son

impartantes para nosotros. = L = L = =
3. Engeneral, mi familia colabora en

conjunto para resolver los problemas. - = = = = =
4. En general, mi familia mantiene la

esperanza, incluso en momentos dificiles. = - - - - =
5. Mi familia puede encontrar tiempo para

las cosas que nos importan. - = = = = O
6. Siento que siempre le estoy diciendo a

mi(s) hijols) “no" o "basta". = O = O = =
7. Laforma en gue respondo a mi(s) hijols)

depende de como me siento. = = = = = -
8. Esimportante mostrar gue entiende los

sentimientos de su hijo cuando se O O O O O O

comporta mal.
9.  Los padres/cuidadores tienen un gran 0O = O :| O 0

impacto sobre como suls) hijols) crecen.

Estas preguntas nos ayudan a entender su sistema de apoyo actual. Pensando en su vida en este momento...

10. Tengo a alguien en mi vida que me

alienta. = L = L = =
11. Tengo a alguien en mi vida que es honesto

conmigo sobre los termas dificiles. s s = = = =
12. Cuando estoy tratando de lograr un

objetivo, tengo a alguien en mi vida que O O O O O O

me apoya.
13. Cuando necesito que alguien cuide a mils)

hija(s) sin tener mucho avisa previa, O | O | O O

puedo encontrar a alguien de confianza.

14. Tengo gente en la que confio para pedirles consejo acerca de: (margue todas las opciones que se apliguen)

O Dinera/facturas/presupueste [ Alimentos/nurtricidn [ Cuidado de mi(s) hijo(s)
[ Relaciones [ Estrés/preacupaciones 1 Ninguno de los anteriores

This survey was adapted from the Protective Factors Survey, 2™ edition (PFS-2) by the FRIENDS National Center for Community-Based Child Abuse
Prevaention. This work was made possible by King County’s Best Starts for Kids lewy and the Resilient Families Adwvisony Council.



Encuesta de Factores Protectores — King County (PF5-KC)
Formulario de informacion sobre el programa

Este formmulario es paro el uso exchusive del persomnol y debe ser completodo por ur niemibro def personal gue este
fomiliorizodo cor elfla porticiponte en of progromao. Retire este formiiorio ontes de entregor o encuesto ol participanie

paro gue fo complete.
. . . O A Apoya total

Nambrea del eptravictadorfa: Tipa dE — Virtual [:'.lnllnel' Hivel de apayo O B. Apoyo parcial

antreyista: L P e raciasl prestadoe O C. Avtoadministrado
Facha de inicia Fachas de firslizscicn Horas de sarvicis
e bos servicios: dlee s servicios (si aplicalc estimadas en & programa®:
Farhade s Hiora da inicio Hora de finalizacian
ancupsts: dix ks apcupsts: die b smcussta:
£Es &l inglés el primer idioma O = En caso negatie,
diel participante? O Ma doudl e el primer idicmas?

"Cakuln e horas estimados fevaluackin postenor O enaaechon LN punera de Noras pov Contocio X AT OF Contacias pov Semandy mes X on) umeno
O Semanasmeses & o grograma

This survey was adapied from thie Protective Factors, Sunsy, 79 sdition |PFE=Z] by the FRIENDS National Center for Community-Based Child Abuse
Prevention. This work was made passible by Kirg Coundy's Besst Starts, for Kids levy and the: Resilent Families Adasory Council



Bai Kifm Tra Tredie [ Bai Kidm

Bai Kifm Tra Sau Tra MGL Lan

Hoa: Cac Yéu To Bao Vé (CRMT-PF)

Cuwdic khdo sat nay duoc thire hién vi hoi Iy do: dé hidu diém tiéu bify wa nhu cu co gia dink quy v, wa - ring hon - 48 higu coc gio dinh
& Qudn King {trong tat cd odc ofu tric) cin difu gi 0F phat trién. Trong khao sat nay, chung t4i 58 hdi guy W mdt s6 cdw hdi lién quan dén
cong wigc quy v thyc hién wif churong trinh oba ching t8i, nhung cling s& of nhifng cdu hdi dwdng nhw khéng Nén quan. Vi dy, chiing t6i
oo coc ofw hai J€ higu nhifng gi gia dinh ob thé va khing the chi tra wai tinh hinh téi chink hién tai cia ho. Bdy khdng phdi ko mdt sy
phdn xét, ciing khdng phai Id mét I hiva cung ofp cde dick vu. Cdu trd Iod cda quy vi hodn todn baa mét ve 58 khdng dwer sur dung d&
chdng kai quy wi durdi bat ky hinh thic ndo. Néu o nhifng cdu hdi quy v khdng cam thdy thodi mdi khi trd 167, vui léng chon "Khéng mudn
trd 187" néu phit hop. Cdu trd 157 cla guy v 58 gidp chung tdi higu nai chiing tdi oo thé chn cung cfp / két ndli cdr mguén b trof cho cde gio
dinkh trong lai. Cdwm o'n guy vi d8 cung héi trun cua minh!

Nghi vé cudic sdng cua quy vi ngay lic nay, vui i&ng chon mire 88 maé quy vi ddng § hodic khdng dBng ¥ vdi cde tuyén b
sau day.
& ® & & ¢
Ritddng Ddng Khing Khiing Hodn Khding
¥ ¥ dang § dang § toan mudn
eling khing khdng  trh 6
phin 85 aBog §
1. Mhin chung gia dinh tbi bi€t rdng ching toi dd manh mé
dé gidi quyet cac van dB xay ra trong cudc sang ola minh. C = O O C O
2. Truyén thidng gia dinh cla ching thi rit quan trgng 460 vai
chiing tbi. O O O O O O
3. Mhinchung, gia dinh t&i gép stfc cing nhau dé gidi quyst
cac van dé kha khan. = = = = = =
4. Mhin chung gia dinh t&i vin gilf niém hy wong ngay ca
trong nhirng thii diém khd khan. o O O O o O
5. Giadinh ti cd thé danh théi gian cho nhifng viéc guan
trggnig d&i wai chung thi. C = O = C =
6. Toi cdm thdy nhy toi lufin ndi wai (cic) con tHi rdng
. O O O O O O
“khéng” hodc “dirng lai".
7. Cach thi phan (ng wdi (cac) con thi thy thudc vao cam xic
. O O O O O O
8. Bidu guan trong 1 phai cho thdy réng quy vi hidu cam xic
cia con minh khi tré cu x(r khbing dung murc. o O O O o O
9. Chame / ngudi cham soc oo téc dong lon dén cach [cAc) 0 0 0 0 0 0

con cla by trd thanh nguwdi nhe thé nao.

10. Trong cudc stng ola minh, thi cd mdt ngun lubn khuyén
khich tA. O O O I O I
11. Trong cudc sing cla minh, toi o mdt ngudi trung thy vai 0 0 O O 0 O

t5i khi thao ludn vé cac chi d& kho khan.

12. Khi tdi dang cf gang lam viéc d& dat duge muc tidu, toi cd
mét ngwdi 58 hd tro t8i trong cudc séng clia minh. . O O O O O

13. Khi toi cin ai dé cham soc [cdc) con tdi trong thai gian gip
gap, tdi od thé tim thiy ngudi ma toi tin tudng. C = O = C =
i4. Toi cd nhing ngudi ma thi tin twdrng dE xin 1 khuyén ve: (Chon tit cd cde cdu phi hep)

1 Tign bac / Hoa don / Lip ngin sich I Thytc phim / Dinh duBng O Chim séc [cic) con thi
O Cac mdi gquan hé O Cang thang / Sy lo Eng O Khing co digu ndo & trén

Cudsr khdo st nidy duwgc dikw chinh tir Khio 53t v Cic Nhin TS Bao W, Sn bdn [3n thir 2 {FF5-Z) bdi Trung Tam Oulic Gia FRIENDS cho churomg trinh Phing Chifng Lam Dyng Tré Em Dura Yao
Ciing Bing. Cong vidc nay dd dugc tharc hidn nhir khadn thu thued cha chanong trnh Khedi d3u TSt Whit cho Tré Em cda Qudn King va HdI 88ng C8 ¥in Gia Binh Kién Curting.



Bidi khi cdc gia dinh gip khd khdn chi trd cho nhifng thie ho cdn. D&y khdng phai I mdt sur phdn xét hay mit &4 hira
cung cdp cde dich vy, nhung s& gidp ching tai hidu cde gia dinh cén didu gi 48 phdt tridn. Ching t6i bist on phén hai
trung thirc ctia quy vi.

15. Tai gap kho khdn tai chinh d& chi tra cho nhifng gi thi cin
mdai thang. - = - - - =
16. Tdicd kha nang chi tra cho logi thyc phdm ma toi mudn gia 0O 0O 0O 0 . 0

dinh t&i sir dung.

17. Trong thing qua, quy vj khng thé chi tra cho: (chon tat cd nhirng cdu phi hop)

O Phuong tign di chuyén (bao gom xang,

[ Tién thué nha hodc tién tra T Dich wu tién ich hodc cac hda don (dién thé xe buyt, chuyén di chung xe)

g0p nha / gas / nhigt / dién thoai / internet, v.v.)
] Thudc men, chi phiy t&, dich vy stk
khoe tam thdn, khoan dong thanh todn

[ Chi phi khac {néu cu thé:
(co-pay) F ( '

[ Mk gilrtré / cham séc tré em

O Cdc wat dung o ban trong gia dink hodc
wé sinh cd nhan (bao gbm quén do / giay
dep)

18. Trong ndm gua, guy vi o tirng: (chon t8t cd nhifng cdu phi hop)

[ Bj tri ho3n hodc khang nhin [ Chuyén dén séng voi nhifng nguwdi khac,

dugc dich vy chdm sécy té hodc  cho di k tam thi, bdi vi quy vi khing do [ Khéng co digu nao trong 50 nay dp dung
nha khoa cho ban thén hodc gia kha nang tra tién thué nha, tra tién gdp cho thi

dinh minh nha, hodc cac hda don

. . [ M3t kha ndng s dyng phuong tién di
Elm@m'mmd" chuyén théng thutmg cia quy vi [vi dy: xe
@ cua qui vi bi by héng hodn todn hodc bi thu hisi)

[ S&ng tai mét nhé tam trd,

trong khdch san / nha nghi, hodc T That nghiép khi quy v thuc suf cinva
trong mot toa nha hodc phuong mudn cd mdt cong viec

tién bd hoang

[ T4i d3 cd thé chi tra cho tét ca nhiXng
diu nay

[ Ci¥a hang tap héa / thyc phim
[bao gbm sifa bt tré em / t3 kat)

Phin sau ddy tdp trung véo trdi nghiém cla guy vi cho d&n nay vdi i chire cia ching t8i. Chu trd 187 clha quy vi cho
nhirng cdu hdi nay cd the gitp nhdn wign cdi thigén dick vu cho quy vi va nhifng ngurdd khde tirong tw quy vi, vi way ching

tdi bidt orn phdn hi trung thure eda quy v
LUU ¥: BO QUA PHAN NAY NEU QUY VI DANG LAM BAI KIEM TRA TRU'O'C [xem dBu Trang 1)

® L ® o L
Ritding Dong Khiing Khiing Hodn Khiing
¥ ¥ dang § dong y todn rrdn
oiing khdng khiing trd i
phin 851 abng §
19. Khitdi ndi chuyén vai nhén vién tir chu'ong trinh nay vE cic
van dé cha thi, ho duérng nhe hidu. = = . u u -
20. Cac nhén vign tir chuerng trink nidy thyee sy guan tim dén
e O O d O O O
21. Cac nhan vién t¥ chuong trinh nay oo sy ton trong damh
chio toi. = = = o = =
22. Cac nhan wign i chuiging trink ndy giop 48 t6i khi tai can. O O O O O O

Cusdc khiio st ndy durpr defu chinh bir Khdo Sit vk Cic Mhdn T6 Bao VE, §m bdn Bn ther 2 (PFS-2) bil Trung Tim Quic Gia FRIENDS cho charong trinh Phéing Chéing Lam Dung Tré Em Dyra Vio
Ciing Bing. Cong wiéc nay di dugc thiec hidn nhir ihodn tha thaé oka chuong trinh Khéd diu Tk Nhdt cho Tré Bm ol Quin King v HH Bing 08 Vin Gia Binh Kién Cuimg.



Thong Tin Ngw'éi Tham Gia

Vi cdw hdi cudi cing nay Ia vé quy vi. Cdc cdw ndy s& dug'e sir dung dé€ gitip ching tdi hidu nhu céu cia mei ngurdi
wi cdc gia dinh ma chdng tdi phyc vy, Hay nhd' ring, cdu trd i cdo quy vi cho cudc khdo sdt ndy duge bdo mit.

23. Nhindanggsi O Nir 561“ AR REUYEA 1\ audin by nhan dinh O Khéng musn
tinh O Mam B ptnniag 0 vlol: e I
' 25. CHutric gia dink O Dathé né
4. Tl 1 hitrag erudin trd i Chew 1t e edu phis - Cn?..fmed-a'n than O Hohingchimsde - it tuidi
tie raiim [ Hai phas husynh O Chidrn sée thay
hera 1Een
26. [Cac) mpdn ngd chinh & nhd: O hdmg rrudn trd ki
7. E:;'ﬁ;h”ﬁ"'ﬂ th o O Khisng chic 28 Tudi cia tré O 5 wditrdr O 13 i 17
g :rimwf:c O Khéng O Khing muwdn trd Chgn EE e e phd sudng O 18 wdi rdr
hh";ng? I hap O & i 12 I
29. Ouf vi nhdn dinh ching te hodc
i tde cila minh 14 gi? 15 i e

30. Chitift v& ching we / din ve: fvui dng chon 06 ed edu phl hemp) O khbng mudn tré i

] Mg My Bin Xir /Mgt Alaska BAn Xir Mhdn Dang Lidn K&t BO Lag) Ban Xir (s wha):

O Mewiri Chiiu A (chon cde chi 58T néu phi hop) O Nguii fin 08 O Mgt Bamgladesh OO Mgt Mifn Didn
O mgwtri Carmpuchia O mguetri Trung Qude O mgurdsi Philippines O mgertsi In-d8-nd-xi-a O mgrtvi Mhat
O mWgutri Han Cuwde O mgurtri Lam O mgurdri BAS lai O Mg Mdng O O mgurtvi M&-Pan
O mguwtri Pakistan O mgurti Sri Lanka O Mgurtri Da&i Loan O Mgt Thidi O mgurtsi Vit
O ahin dang i Nouedd B X (di@n woa): O khde (didn via):

1 Mgwivi Mj Da Den, Mguwred Chiu Phi, hode Nguwdd My G8e Phi [shon ode ahi 8 ady phi bep) O Mgurdi An-gid-ri O Mgurdsi Angola
O mgwrtri Botswana O mgutri Cameroon O mgudni Congo O mpvrtvi Eritrea O mgurtvi Ethinpia
O mgweri Garnbia O mgutri Ghana O mguedri Haiti O Mgurtvi Jamaica O Mgt Kerya
O mguwtri Liberia O mguetri Mali O Mgt Migeria O Mgurtri Rwanda O Mgt Senegal
O mgwtri Somali O mguetri Mam Phi O mgudni Sudan O Mgrtvi Tanzania O Mgurtri Liganda
O Mhin dang i Ngurds Bl Ko [diEn via): O Khde (efin visa):

O Mguiri Ge Thy Ban Mha hodc Latinh jchon cde chi 86081 néu phi hop) OO Mgt Argenting O Mgt Belize
O Mgurtsi Bolivia O Mguti Brazil I Mgurdsi Child O Mgl Cobembia [ Mgurdi Costa Rica
O mgulri Cuba O Mg Dominican O Mgurdri Guaternala O Mgt Mezico O Mgt Panama
O Mpgwtri Peru O Mgutri Puerto Rico OO Mguedri Salvador [0 Mgurtri Ty Ban Mha OO Mgt Veneruela
O athéin dang it Mouedd B X (di8n wha): O ke (didn via):

O Mg Trung Déag hode Ngudd Bie Phi (chon coc o 18t adu ghis hep) O Mgertri Afghanistan OO Mguetvi An-gig-ri
O Wgwtri Armenia O Mpurti A Chp OO Mguedri l-ran OO Mgertsi Irag OO Mguetsi lsrael
O Mpgwiri Kuwait O Mgt Liban OO Mguedri Libya 0 Mgertri Ma-rde OO Mguetri Pa-le-atin
O mpgwii A Rip Xi Ot O Mpurtri Syria [0 Mguedri Tuy-ni-di O Mgertri Thid MhT Ky O Mgurti Yemen
O Mhdn dang it Noudd Bda Xo (didn va): O Khe (il wha):

Em:mrhm-iﬂhlﬁhﬂ:wmnnhﬂﬂhﬁmhkm&dﬂmn&pm 1 Mgunii Chamomo O Mgurt Fii

b C1 Ngutri Marshall ) NgubiMawail Bdndir (3 Ngubi Palau 3 Mgurhs Saipan
O mgwtri Samoa O mgutri din dao Soloman O Mgt Tahiti O Mgurtri Tokelau O Mgt Tonga
O athéin dang it Mouadd B X (din wha): O ke (didn via):

I Mgirivi Da Trdng jchon ode ohi 58t néu phi hop) OO Mguedri Bi OO Mgertvi Basnia OO Mguetvi Croatia
O Wgwti Hi-Lan O Mguti Ank I Hgurdsi Phlin-lan O Mgurdsi Phip I Mgurdi Bure
O mguwreri Hy Lap O Meuetri leeland [0 Mguedri Ai-len O Mgt ¥ O mgurtri BS Do Mha
O mguweri Ba-lan O mguetri Mga O mgutri Thgy Bign O Mgurtri Ukraina O Mgurtri ¥ur Wales

O mhén dgng 16 Ngui Bon Xir [din vbe):

O ihte (didn vha):

Cude khda sdt nay dwoe diBw chinh tir Khio 53t v Cic Mhin TS5 Bdo v, Sn bdn [3n thir 2 |PF5-Z] bdi Trung Tim Oulic Gia FRIENDS cho chuong trinh Phing Chidmg Lam Dyng Tré Em Dwra Waa
Cing BEng. Cong v nay d3 dugre thare hidm nihdy khodn thu thusf cla charomg triinh Khe d3u T8t NSt cho Tré Em clia Oudin King va HSi ©&ng C5 Win Gia Binh Kién Curtng.



Khao Sat vé Cac Nhin Té Bao Vé — Quan King (PFS-KC)
Maiu Born Thing Tin Churerng Trinh

Méu dorn néy chi dénh cho nhén vién s;r dung va phal dirgre hodn thanh bai mét nhén vién guen thudec wai nguwdy tham gia
chirerng trinh. Vui bng I8y mdu dorn ndy ra trurdee khi dua khdo sdt cho ngwdd tham gia &€ hodan thanh.
O A Burgee Hib Trgr

Hodn Todn
O B. Bueere HE Trer

Hinh Thire | [ Trye tuyén

hirc B8 Hb Tror C
Tén cla Mguii Phing Van: Phéng O Tric tip gap B5 Ho Trg Cung

ﬁ‘lin: I'I'Iat Cip: Hﬁ‘t Phin
[ C. Ty Thure Hign
i Meay Khach Hang Mgung Dich Vu S8 Gitt Phuc Wy Lréc Tinh
Mgay Khach Hang Bat B3u Dich Vy: (néu phi hop): Trong Churong Trink®:

Mgay Hoan Thanh Khao Sat: Thii Gian Bat §3u Khio Sat: Théi Gian K&t Thic Khao Sat:

Tiéng Anh co la
iEng ﬁgﬂ BN ping
nglr me dé clia ngurixi O Kkhd
tham gia khang?
*Ohép Tink 0F Ui Tiah 58 Gitr [Bai Kidm Tra Sau hode B Kidm Tra Mg Lin): 56 gite mdi fa Gda hé x 58 IBn 8a he mbi rubndthing & o8 wlin/thdng trang
chunzrg brind

MEu khing, ngén nglr me dé cla ngwdi tham gia la gi?

Cusdc khio sdt ndy dupc @y chinh tir Khda Sat vk Cic Mhin T6 Bda VE, n bdn B ther 2 (PFE-2) bl Trung Tdm Quic Gla FRIENDS cho charang trinh Phang Chding Lam Dwng Tré Em Dya Vo
Céng BAng. Cong wigc niry &8 dumpe thiee hisdn nhedr khodn tha thad ola chuong trink Khirl Sy T8 Nhdtcho Tré Bm ola Quin King w3 HH BBng 08 win Gia Binh Kign Cuémg.



CULTURALLY-RESPONSIVE MEASUREMENT TOOL: PROTECTIVE FACTORS (CRMT-PF)

Protective Factors

WHAT ARE THEY? WHY MEASURE THEM?

ALL FAMILIES DESERVE THE
OPPORTUNITY TO THRIVE

No matter what a family looks like, or who is a
part of it, families are an important part of our
community. And yet, families do not all thrive
equally. Not all families have the same access to
resources, and not all families have the same life
experiences. All of our families are part of
neighborhoods, communities, cultures and the
broader society, all of which contribute, in positive
in negative ways, to our opportunities to thrive.

HOW SHOULD WE UNDERSTAND THESE OPPORTUNITIES?

Many agencies and organizations dedicated to supporting families have traditionally asked
families to report their RISK FACTORS. These are the attributes and circumstances of a family,
like trauma, that are more likely to be associated with negative life outcomes. While this can
be beneficial for understanding what resources a family needs, it focuses on the negative
aspects of families’ lives, rather than celebrating the many positives and strengths of a family.

PROTECTIVE FACTORS are attributes and circumstances of a family that are associated with
positive outcomes. Not only does it help us focus on the positives of families, but ideally it
starts to undo the harms of focusing so much time and energy on negatives.

BSK’S CULTURALLY-RESPONSIVE
MEASUREMENT TOOL: PROTECTIVE FACTORS

The CRMT-PF isa COMMUNITY VALIDATED tool, tested with
hundreds of diverse King County families between 2020 and 2023.
It is a survey with 25 questions measuring five Protective Factors
(see reverse). Organizations can use the CRMT-PF to take a
snapshot of a family’'s protective factors at one time, or to monitor
¥1|King County changes in protective factors over time in a program/intervention.

Best Stavts Lo

KIDS

This work was made possible by the
King County Best Starts for Kids Levy

The CRMT-PF is currently available in English,
Simplified Chinese, and Spanish. Somali and
Vietnamese are currently being validated!

More Information and resources
for using the CRMT-PF:

=]



CULTURALLY-RESPONSIVE MEASUREMENT TOOL: PROTECTIVE FACTORS (CRMT-PF)

Protective Factors

FROM THE STRENGTHENING FAMILIES FRAMEWORK
CENTER FOR THE STUDY OF SOCIAL POLICY

FAMILY RESILIENCE KNOWLEDGE OF PARENTING &
Having adaptive skills and CHILD DEVELOPMENT

strategies to persevere
when faced with
challenges, crisis and
trauma.

Parents/caregivers have age-appropriate
expectations for children’s abilities and
understand and use consistent, effective
child-care techniques.

QUESTIONS1-5 QUESTIONS 6 -9

SOCIAL SUPPORTS CONCRETE SUPPORTS

Having support from family, friends, Access to tangible supports
or neighbors that helps provide for and services that help families
emotional needs. cope with stress.

QUESTIONS 10 - 14 QUESTIONS 15 -18

CAREGIVER/PRACTITIONER RELATIONSHIP

The supportive, understanding relationship between
caregivers and practitioners that positively affects

parents’' success in participating in services.

QUESTIONS 19 - 22

King County
Best Starts Lov

KIDS

This work was made possible by the
King County Best Starts for Kids Levy



CULTURALLY-RESPONSIVE MEASUREMENT TOOL: PROTECTIVE FACTORS (CRMT-PF)

Get to Know the CRMT-PF
What is the CRMT-PF?

e The Culturally Responsive Measurement Tool - PF (CRMT-PF) is an instrument designed to
measure protective factors in families (see the "What are Protective Factors" handout)..
e The tool was adapted from the Protective Factors Survey Version 2 from the

FRIENDS National Resource Center for Community-Based Child Abuse Prevention.
e The CRMT-PF was updated with the support of the Resilient Families Advisory
Council between 2020 and 2023 to ensure the instrument was culturally
responsive for diverse families in King County,
e |t has been community validated in English, Simplified Chinese, and Spanish to
support the work of early learning programs serving families with children under
the age of five living in King County. Somali and Vietnamese are in progress.

Why should we use the CRMT-PF?

The CRMT-PF gives programs (and the county) a snapshot of how families are
doing, and where more supports may be needed.

The CRMT-PF helps programs measure their impacts on protective factors to
see if they are building reslience in families they serve.

How do we use the CRMT-PF?

The CRMT-PF is a great conversation starter. Use it as part of your program's
intake process to establish a baseline on the family's strengths, and get a
picture of their current resource needs.

The CRMT-PF can show you change over time. Giving the survey
every 6 months or year (depending on program length) will allow
you to see if a family's protective factors are improving.

The CRMT-PF asks questions to give you a score for each
of the Protective Factor Domains. You can use those
scores to monitor each family, and your program overall.

King County
Best Starts Lov

KIDS

This work was made possible by the

King County Best Starts for Kids Levy g CAPACITY COI_I_ECT'VE

Learn more at thecapacitycollective.org/CRMT



CRMT-PF

CULTURALLY RESPONSIVE
MEASUREMENT TOOL:
PROTECTIVE FACTORS

IMPLEMENTATION QUICK GUIDE

PREPARED BY:

=CAPACITY COLLECTIVE

WWW.CAPACITYCOLLECTIVE.ORG

Table of Contents

Overview
Protective Factors
Implementation
FAQ

Scoring & Analysis
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This work was made possible by the
King County Best Starts for Kids Levy
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ESPONSIVE MEASUREMENT TOOL: PROTECTIVE FACTORS (CRMT-PF)

PROTECTIVE FACTORS

Conditions or attributes in individuals, families, and
communities that promote the health, well-being,
and resilience of children and families.

Overview

WHAT IS THE CRMT-PF?

The Culturally Responsive Measurement Tool - Protective Factors (CRMT-PF) is an
instrument designed to measure protective factors in families. The tool was
adapted from the Protective Factors Survey Version 2 from the FRIENDS National
Resource Center for Community-Based Child Abuse Prevention. It was updated with
the support of the Resilient Families Advisory Council and dozens of community-
based organizations between 2020 and 2023 to ensure the instrument was culturally
responsive for diverse families in King County, It has been community validated in
English, Spanish and Simplified Chinese to support the work of early learning
programs serving King County families with children under the age of five.

WHY SHOULD WE USE THE CRMT-PF?

The CRMT-PF gives programs (and the county) a snapshot of how
families are doing, and where more supports may be needed.

9 The CRMT-PF helps programs measure impacts on protective
factors to see if they are building resilience in families they serve.

COMMUNITY VALIDATION

The CRMT-PF was community validated between
2020 and 2023 with key communities identified
by King County:

e Black & African American

 Indigenous/American Indian/Alaska Native

» Hispanic or Latino/a/x

e Asian (Chinese, Viethnamese)

e African (Somali, Ethiopian)

e Middle Eastern or North African

 Pacific Islander

e Families of children with special needs
PAGE T



CULTURALLY-RESPONSIVE MEASUREMENT TOOL: PROTECTIVE FACTORS (CRMT-PF)

Protective Factors

FROM THE STRENGTHENING FAMILIES FRAMEWORK
CENTER FOR THE STUDY OF SOCIAL POLICY

KNOWLEDGE OF PARENTING &
CHILD DEVELOPMENT

Parents/caregivers have age-appropriate
expectations for children’s abilities and

understand and use consistent, effective
child-care techniques.

FAMILY RESILIENCE

Having adaptive skills and
strategies to persevere
when faced with
challenges, crisis and
trauma.

QUESTIONS1-5 QUESTIONS 6 -9

SOCIAL SUPPORTS

Having support from family, friends,
or neighbors that helps provide for
emotional needs.

CONCRETE SUPPORTS

Access to tangible supports
and services that help families
cope with stress.

QUESTIONS 10 - 14 QUESTIONS 15 -18

CAREGIVER/PRACTITIONER RELATIONSHIP

The supportive, understanding relationship between
caregivers and practitioners that positively affects
parents’' success in participating in services.

QUESTIONS 19 - 22



CULTURALLY-RESPONSIVE MEASUREMENT TOOL: PROTECTIVE FACTORS (CRMT-PF)

Implementation

WHO

Who should use this tool?
What types of programs?

HOW

How should we use it?
How does it support families?
How can it support programs?

WHAT

What format should we use?

WHEN

When should we use it?

HOW OFTEN

How often should we use it?

PAGE 3

Programs supporting families with children
Programs that want to promote family
resilience rather than focusing on risk factors
Programs looking for a new type of
assessment for working with families

As an introduction to a new client

To inform a goal or action plan

As a needs assessment for the family
To measure change over time

To measure impact of your program
Can be given anonymously or not

Interview (In Person or Virtual)
o Pros: Build rapport, assessing needs
o Cons: Pressure to answer a certain way
Self-Administered (In Person or Virtual)
o Pros: Less pressure to answer a certain way
o Cons: Clients may have questions

At intake as a pre-test

At exit as a post-test

At intake as a one-time screening

At regular intervals or midway through
programming for multi-year programs

Depends on the length of your program
o Under 6 months: Intake
o 6 months to 1year: Intake + exit
o 1year or longer: Intake + annually + exit
Depends what you want to do with the data
o Take a snapshot:1time
o Measure change: 2 or more times




CULTURALLY-RESPONSIVE MEASUREMENT TOOL: PROTECTIVENZXOafe: &N (&1 VAEd !

FAQ

WHAT IS THE COST OF THIS SURVEY?

This survey and associated materials are free.

HOW LONG SHOULD THERE BE
BETWEEN PRE- AND POST-TESTS?

Participant families should take the pre-test as close to
the entry date of the participant as possible. The pre-test
is recommended at least after the first visit and after
trust has been built with the family. The post-test is
recommended to be administered after a minimum of 12
service hours and/or at the end of services for the family.
This depends on the number of data points the program
is looking for and the average attrition rates of the
families in the program.

WHAT IS CONSIDERED A "FAMILY"?

Family should be interpreted by each participant, and definitions can vary widely.
There are many different examples of family including: a nuclear family (mother,
father, son, daughter), a chosen family where individuals who are not biologically
related treat each other as family members do, a single mother/father/non-binary
person caring for one child, or a grandparent caring for their grandchild. If
needed, the participant can be provided with the definition of family as at least
two people who care for one another.

WHY DON'T WE CALCULATE A SCORE FOR THE
KNOWLEDGE OF PARENTING & CHILD
DEVELOPMENT SECTION?

The Knowledge of Parenting and Child Development is a complex concept with
items that do not necessarily correlate. Due to this, calculation of a subscale score
is not recommended. It is best to view this section as a conversation starter and as
an item-by-item exploration of parenting beliefs and attitudes that can foster
dialogue between staff and families.
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Scoring & Analysis

CALCULATING INDIVIDUAL FAMILY SCORES

Note: Each Protective Factor must have 3+ answers to be calculated. Do not score “Prefer not to answer.”

Example: Family Resilience Protective Factor Scoring 1.Write the fami |y'S
Strongly  Agree Neither  Disagree Strongly Item Score res pO nse tO eacC h |te m | N
Family Resilience Items Agree Agree nor Disagree
Disagree | the Item Score column.
1. In general, my family knows we are strong enough 4 @ 2 1 0 3 2 Add a ” |tem scores
to solve problems in our lives. :
2. Our family traditions are important to us 3 2 1 0 4 together to get the
3. In general, my family works together to solve l 4 I 3 I @ 1 0 2 p rOteCtlve Fa Cto r TOta I
| Bragems | _ _ | 3.Divide the Protective
X , my fami i
iy e s O 2 | 1| o 3 Factor Total / number of
| 5. My family is able to find time for things that e | ®| 2 . ' . ; questions completed =
tter t .
o I S - - Average Score.
Protective Factor Total 15
. Average Protective Factor Score (Protective Factor Total divided by 5 [minimum 3]). [15/5]= 3

CALCULATING CHANGES IN INDIVIDUAL FAMILY SCORES

Observing change in family-level protective factors can help reveal the impact of your
program and where additional supports may still be needed. Programs can consider change
over time by analyzing change in the average scores for each protective factor.

Average Pre Mean Post Raw Change Percent
(Pre- or “Before”)  (Post- or “Now”) Difference Change
Family A 4.13 4.61 0.48 0.12 +12%
Family B 2.94 3.47 0.53 0.18 +18%
1.Mean Post-Score — = Raw Difference
2.Raw Difference / = Change

3.Change x 100 = Percent Change
4.Note if the change is an increase (+) or decrease (-)
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CALCULATING GROUP/PROGRAM-WIDE SCORES

Family Resilience Item Scores . .
Protective  Average Protective
Family Resilience ltems Item1 Item2 Item3 Item4 Item 5 Factor Total Factor Score
Family A o 5 4 4 3 =20 (20+5)=4
Family B 2 2 1 3 2 =10 (10+5)=2
Family C 3 3 0 = 3 =9 (9+4)=23
Family D 5 4 4 4 4 =21 (21+5)=4.2
Family E 3 4 3 3 0 =13 (13+5)=2.6
Total Group Score 15.1
(15.1 + 5) =3.02
Average Group Score 3.0

1.Sum each family’s score to calculate their individual Protective Factor Total.

2.Each Protective Factor Total / number of items answered = Average Protective
Factor Score

3.Sum of Average Protective Factor Scores = the Total Group Score

4. Total Group Score / number of families included = Average Group Score

CALCULATING CHANGES IN GROUP/PROGRAM SCORES

Observing change in group/program-Ilevel protective factors can help reveal the impact of your
program and where program changes may be useful. Programs can consider change over time
by analyzing change in the average scores for each family by protective factor, or a mean score
for all of the protective factors together.
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How to Score the CRMT-PF

Culturally Responsive Measurement Tool - Protective Factors

PROTECTIVEFACTORS MEASURED

+ Family Resilience

+ Knowledge of Parenting & Child Development
+ Social Supports

+ Concrete Supports

+ Caregiver/Practicioner Relationship

CALCULATING INDIVIDUAL FAMILY SCORES
Note: Each Protective Factor must have 3+ answers to be calculated. Do not score “Prefer not to answer.”

Example: Family Resilience Protective Factor Scoring '| . VV rite t h e fa m | | y' S

S | Ag Neith Di: Strongly Item 5c H H
Family Resilience Items ::rlsev = Mree:;r — m;:gfee e response tO eaCh Item In
the Item Score column.

Disagree

e e s 4 ()] 2 1o 3 2.Add all item scores

. 2. Our family traditions are important to us - . 3 . 2 - 1 - 0 4 together to get the

i ercrl iy works gt h st il s @] 1| o : Protective Factor Total.
3.Divide the Protective

4. In general, my family stays hopeful even in

. difficult times. . 4 | @ | 2 ! . & Factor Total / number of
5. My family is able to find time for things that i =
e fat s |®] 2 | 1| o 3 questions completed

' Average Score.

Protective Factor Total 15

Average Protective Factor Score (Protective Factor Total divided by 5 [minimum 3]). [15/5]= 3

it

CALCULATING CHANGES IN INDIVIDUAL FAMILY SCORES

Observing change in family-level protective factors can help reveal the impact of your program
and where additional supports may still be needed. Programs can consider change over time by
analyzing change in the average scores for each protective factor.

Average Pre Mean Post Raw Change Percent
(Pre- or “Before”)  (Post- or “Now”) Difference Change
Family A 4.13 4.61 0.48 0.12 +12%
Family B 2.94 3.47 0.53 0.18 +18%
1.Mean Post-Score — = Raw Difference
2.Raw Difference / = Change

3.Change x 100 = Percent Change
4.Note if the change is an increase (+) or decrease (-)

*“’S' This work was made possible by the King County Best Starts for Kids levy 2CAPACITY COLLECTIVE



CALCULATING GROUP/PROGRAM SCORES

Along with looking at individual family scores, you can look at all of your families’ scores
together as another way of understanding your participants as a whole. You can enter scores
for each of the families in rows, then calculate an average group score by dividing the total
group score by the number of families.

Family Resilience Item Scores . .
Protective = Average Protective
Family Resilience tems Item1 Item2 Item3 Item4 Item 5 Factor Total Factor Score
Family A B 5 4 4 3 =20 (20-5)=4
Family B 2 2 1 3 2 =10 (10+5)=2
Family C 3 3 0 s 3 =9 (9+4)=23
Family D 5 4 4 4 4 =21 (21+5)=4.2
Family E 3 4 3 3 0 =13 (13+5)=2.6
Total Group Score 15.1
(15.1 +5) = 3.02
Average Group Score 3.0

1.Sum each family’s score to calculate their individual Protective Factor Total.

2.Each Protective Factor Total / number of items answered = Average Protective
Factor Score

3.Sum of Average Protective Factor Scores = the Total Group Score

4. Total Group Score / number of families included = Average Group Score

CALCULATING CHANGES IN GROUP/PROGRAM SCORES

Observing change in group/program-Ilevel protective factors can help reveal the impact of your
program and where program changes may be useful. Programs can consider change over time
by analyzing change in the average scores for each family by protective factor, or a mean score
for all of the protective factors together.

“Ki“*i:’*)‘s' This work was made possible by the King County Best Starts for Kids levy 2CAPACITY COLLECTIVE





